


RYAN RONCO 
COUNTY CLERK-RECORDER-REGISTRAR OF VOTERS 

LISA CRAMER 
ASSISTANT COUNTY CLERK 

STEPHEN AYE 
ASSISTANT RECORDER-REGISTRAR 

PLACER COUNTY ELECTIONS OFFICE 
530-886-5650 • Toll Free 800-824-8683 • Fax 530-886-5688

www.placercountyelections.gov • election@placer.ca. gov

} ss. 
STATE OF CALIFORNIA 

COUNTY OF PLACER 

3715ATHERTON ROAD 
ROCKLIN, CA 95765 

MAILING ADDRESS: 

3715 ATHERTON ROAD 
SUITE 2 

ROCKLIN, CA 95765 

Pursuant to the statewide voter registration list requirements set forth in the Help 
America Vote Act of 2002 (HAVA) 52 U.S.C. § 21083), 

I, Ryan Ronco, County Clerk-Recorder-Registrar of Voters, County of Placer, 
State of California, hereby certify that I complied with all provisions of Chapter 2 of 
Division 7 of Title 2 of the California Code of Regulations for the General Election held 
on the 5th day of November, 2024 in the County of Placer, State of California, and all 
elections consolidated therewith. 

I hereby set my hand and official seal this 3rd day of December, 2024, at the 
County of Placer. 

RYAN RONCO 
P� .... ..._R COUNTY CLERK-RECORDER­

REGISTRAR OF VOTERS 
State of California 

HELP AMERICA VOTE ACT OF 2002
CERTIFICATION OF ELECTIONS OFFICIAL

















































 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Placer County Election Report 
November 5, 2024 
General Election 



The Placer County Elections Office conducted the General Election on November 5, 
2024, in the State of California. Placer County had an 83% turnout, with 239,402 ballots 
cast this election.  

This document presents the facts of the project in stages including Pre-Election, Election 
Day, and Post-Election. It goes into every area that requires action and, while narrating 
the procedures followed, it will present figures and numbers resulting from the process. 

This report covers the major activities that are necessary in conducting a successful 
election. In the Election Preparation section of this report, the reader will be presented 
with the context of the election, the process for the training of election aides, how vote 
by mail ballots were prepared, a description of the voting systems used, and the security 
measures deployed. The next section, Election Day, describes the technical issues that 
occurred on E-Day and how the semifinal official canvass was wrapped up for the night. 
The Canvassing section details the postelection processes, including provisional vote 
processing and other relevant findings. However, canvass activities are detailed 
throughout the report. 

I would like to recognize all the individuals who helped the Placer County Elections Office 
conduct a very successful General Election. I would particularly like to call out the 
tremendous dedication of our volunteers and staff who successfully conducted our first 
Presidential General Election using vote centers. From our dedicated team of permanent 
and temporary staffers to the 754 election aides and election night workers that comprise 
the backbone of any thriving election, to the voters of Placer County whose participation 
ensures that all our hard work matters, I thank you. 

Signed this 3rd day of December 2024, in Rocklin, California. 

 

Ryan Ronco 
Placer County Clerk–Recorder–Registrar of Voters 
  



Election preparation 
 
The election held on November 5, 2024, was a presidential general election as defined 
in section 1200 of the California Elections Code.  This election included contests for 
president and vice president, US senate full and partial terms, a US house of 
representative office, state senate and assembly positions, county supervisor runoffs, 
local city and town offices, local school boards, and local special district boards.  
Additionally, ten statewide propositions and nine local measures appeared on Placer 
County ballots.  A summary of this information is presented below. 
 
In 2023, Placer County began a move from conducting elections using assigned polling 
places to conducting elections under the Voter’s Choice Act as allowed by California 
Elections Code section 4005.  By 2024, Placer County had fully established the requisite 
number of vote centers and drop boxes to serve its citizens as required by law. 
 
Due to the switch from polling places to vote centers, Placer County saw many changes 
this election.  Our most significant change brought the christening of our new “Sign, Scan, 
and Go!” process, which encouraged in-person scanning of vote-by-mail ballots at the 
vote center.  In-person voting doubled from 11% of voters using this method in the primary 
to just under 24% (56,762) casting their ballots this way in the general, bringing a 
commensurate reduction in the number of ballots that needed to be counted in Placer 
County’s postelection canvass.  We are proud not only to have the highest in-person 
voting percentage in the state this election but also to continue to be among the highest 
voter turnout counties in California, once again beating the state’s turnout average by 
double digits. 
 
Voter education made an impact this election.  Each voter received a minimum of four 
direct contacts (two postcards, the county voter information guide, and the vote-by-mail 
ballot packet).  We also improved the voting experience at our vote centers for voters 
with specific needs, such as new curbside voting units, wireless disability-enabled 
doorbells, accessible smartphones, voting booths, signature guides, facsimile ballot 
packets, handheld magnifiers, and a significant increase in the number of elections aides 
this election.  Vote centers offer voters the opportunity to vote in person up to ten days 
early, and with the passage of AB 626 (Chapter 661, Statutes of 2023), in-person voters 
also had the choice to request a traditional ballot that could be printed, voted, and 
scanned on site or mark their vote-by-mail ballot conveniently at home but also have the 
certainty of seeing their ballot scanned at the vote center if they desired. 
 
The team at the Placer County Elections Office worked tirelessly on the transition to the 
Voter’s Choice Act and management would like to praise them for their efforts.  Likewise, 
we are indebted to the hundreds of volunteers who worked at the vote centers and in 
the Placer County Elections Office.  Finally, kudos to the voters of Placer County who 
made sure their voices were heard at this election. 
 
A total of 29 vote centers and 31 drop boxes were established throughout Placer County. 
To cover the staffing needs for the election, a total of 754 election aides were placed. 
Through the work of staff, Placer County was fully staffed on Election Day. The number 
required to operate in each vote center was reached and the election was able to move 



forward. Election aides were placed in required Spanish, Korean, Punjabi, and Tagalog 
targeted vote centers.  
 
Vote centers and election aides  
California Elections Code section 12304 establishes a minimum number of election aides 
needed to run a vote center at three. However, Placer County has traditionally set the 
minimum at a higher threshold than required by law.  In Placer County, precinct boards 
were staffed by teams of two senior election aides (SEA), and up to eight election aides 
(EA) per shift.  Therefore, our recruitment target to operate this election in Placer County 
was 290.  During the process of recruiting the election aides, a total of 15 resigned their 
positions after being placed.  Placer County also utilized teams of two drivers to lock drop 
boxes throughout Placer County on election night.  Additionally, the Elections Office 
utilized the services of courier teams who retrieved the secured ballots from each vote 
center in Placer County after closing and returned the same to Elections headquarters 
daily.  Based on California elections code section 12303, Placer County must place 
bilingual election aides in targeted precincts. Twelve Spanish bilingual election aides, 
one Punjabi bilingual election aide, one Korean bilingual election aide, and one Tagalog 
bilingual election aide were placed. The vote center locations targeted for these 
placements were decided utilizing US Census and State of California data based on the 
geographically targeted precincts in the surrounding area(s).  
 
To source the election aides, the Elections Office used the following mechanisms:  
 

• Placer County Human Resources posted extra help positions on the job board for 
Senior Election Aide and Election Aide positions, as well as on its social media 
platforms informing interested individuals. 

• Staff placed recruitment phone calls. 
• Placer County’s Public Information Office (PIO) recruited within the community by 

posting information in the weekly Placer County e-newsletter, on the county’s 
website and social media pages, and via a press release distributed to media 
outlets throughout the county.    

• Outreach calls were made to service clubs to encourage them to volunteer and 
raise money for their organizations.  

• Announcements were made at election aide training classes of the need for more 
volunteers.  

• High school outreach efforts were made to recruit student volunteers to serve as 
student poll workers. 

• The Registrar of Voters and Elections Manager made recruitment efforts on several 
television new outlets. 

 
Placer County also had the services of ten (10) students from its local high schools who 
served as student poll workers at various vote centers within the County, including one 
who served as a Korean bilingual translator as backup.  

  
Training  
Training for election aides was mandatory in Placer County.   
 



The Placer County election aide training presentation and Election Aide Procedure 
Manual were reviewed to ensure they both conform to the 2024 Election Aide Training 
Standards which included:   
 

• New Items for the March 5, 2024 Presidential Primary  
• Vote Centers  
• The Mission and Role of the Election Aide  
• Importance of Cultural Sensitivity   
• Assisting Voters with Disabilities  
• Election Aide Responsibilities  
• Opening and Closing the Polls  
• Operating the Voting Equipment  
• Voting Process at the Polls  
• Vote-By-Mail Voters  
• Provisional Voters  
• Electioneering and Poll Watchers  
• AI and Voice Spoofing training (requirement that was added by the SOS for the 

Nov election) 
 
Voting equipment  
Placer County deployed one ICE (The ImageCast Evolution Scanner) and four ICX (The 
ImageCast X Touch Screen) voting units in each of the 29 county vote center locations 
for the November 5th, 2024 General Election. As utilized by Placer County, the ICX 
machines are intended for use by and voters but have specific functionality for voters 
with specific needs and supplement the ICE voting system, which continues to be used 
as the primary precinct and vote-by- mail voting system in the county.  
 
Placer County’s ICX machines were prepared for the election in accordance with 
approved guidelines and requirements, including installation of software and pre-
election diagnostic testing, memory card creation and installation, security seal logging 
and installation, and postelection diagnostics, if needed.  These same procedures and 
requirements were also followed for Placer County’s ICE machines, and in addition, the 
county’s ballot counting (Dominion) servers had all software installed prior to the Election 
from the approved source media. 
 
Security procedures 
Placer County followed the security procedures below, set forth in the Secretary of State’s 
Conditional Certification Requirements, approved guidelines and procedures issued by 
Dominion Voting Systems, Inc., and the Secretary of State’s procedures related to 
tabulating precinct votes issued. 
 
Specifically:  

• No additional software developed by Dominion Voting Systems, or other systems 
modifications, other than that specifically listed in the voting system vendor’s 
certificate, was installed on the County’s servers running Election Management 
System Software Version 5.2.18.2. 

• The system shall be utilized in a configuration of parallel central election 
management systems separated by an "air-gap" where (1) a permanent central 

https://www.sos.ca.gov/elections/voting-resources/voting-california/help-strengthen-our-democracy/poll-worker-training-standards


system known to be running unaltered, certified software and firmware is used 
solely to define elections and program voting equipment and memory cards, (2) 
a physically-isolated duplicate system, reformatted after every election to guard 
against the possibility of infection, is used solely to read memory cards containing 
vote results, accumulate - and tabulate those results and produce reports, and (3) 
a separate computer dedicated solely to this purpose is used to reformat all 
memory devices before they are connected to the permanent system again. 

• No substitution or modification of the voting system shall be made with respect to 
any component of the voting system, including the Use Procedures, until the 
Secretary of State has been notified in writing and has determined that the 
proposed change or modification does not impair the accuracy or efficiency of 
the voting system sufficient to require a re-examination and approval. 

• Dominion Voting Systems Inc. shall deposit an exact copy of the trusted build files 
to a State of California-approved escrow facility within 10 business days. These 
build files along with the source code and all associated software and firmware 
shall be escrowed in a California-approved source code escrow facility, pursuant 
to California Elections Code section 19212. Pursuant to California Code of 
Regulations section 20641, within five working days, the vendor shall certify to each 
affected election jurisdiction, with a copy to the Secretary of State, that it has 
placed the software in escrow. 

• Immediately after any repair or modification of any voting system component that 
requires opening the housing, the integrity of the firmware and/or software must 
be verified using an automated mechanism, or all software must be reinstalled by 
the jurisdiction from a read-only version of the approved firmware and/or software 
supplied directly by the Secretary of State before the equipment can be put back 
into service. 

• No network connections to any device not directly used and necessary for voting 
system functions may be established. Communication by or with any component 
of the voting system by wireless or modem transmission is prohibited at any time. 
No component of the voting system, or any device with network connectivity to 
the voting system, may be connected to the Internet, directly or indirectly, at any 
time. 

• Upon request, members of the public must be permitted to observe and inspect, 
without physical contact, the integrity of all externally visible security seals used to 
secure voting equipment in a time and manner that does not interfere with the 
conduct of the election or the privacy of any voter. 

• Where voting equipment is used to record and tabulate vote results in a vote 
center, upon closing of the polls, the election aides are required to print two copies 
of the accumulated vote results and one audit log from each device. Each 
election aide must sign every copy. One copy of the vote results from each device 
must be publicly posted outside the vote center. The second copy, along with the 
audit log, must be included with the official election material that is returned to 
the jurisdiction headquarters on election night. 

• Election aides are not permitted to participate in any postelection manual count 
auditing of precinct results from a precinct in which they were an election aide. 

• Elections officials must develop appropriate security procedures for use when 
representatives of qualified political parties and bona fide associations of citizens 
and media associations, pursuant to their rights under Elections Code section 



15004, check and review the preparation and operation of vote tabulating 
devices and attend any or all phases of the election. The security procedures must 
permit representatives to observe at a legible distance the contents of the display 
on the vote tabulating computer or device. This requirement may be satisfied by 
positioning an additional display monitor or monitors in a manner that allows the 
representatives to read the contents. 

• With respect to any part or component of the above-described voting system for 
which the chain of custody has been compromised, the security or information 
has been breached or attempted to be breached, or experiences a fatal error 
from which it cannot recover gracefully (i.e., the error is not handled through the 
device's internal error handling procedures with or without user input, such that the 
device must be rebooted or the device reboots itself to restore operation), the 
following actions must be taken: 
o The chief elections official of the jurisdiction must be notified immediately. 
o The Secretary of State must be notified within 24 hours upon discovery. 
o The equipment must be removed from service immediately and replaced if 

possible. 
o Any votes cast on the device prior to its removal from service must be subject 

to a 1% manual tally or a risk-limiting audit, by the processes described in 
Elections Code sections 15360 and 15367, as part of the official canvass. 

o Any memory card containing data from that device must be secured and 
retained for the full election retention period. 

o An image of all device software and firmware must be stored on write-once 
media and retained securely for the full election retention period; and 

o All device software and firmware must be reinstalled from a read-only version 
of the approved firmware and software supplied directly by the Secretary of 
State before the equipment is placed back into service. 

• Voting systems certified for use in California shall comply with all applicable state 
and federal requirements, including, but not limited to, those voting system 
requirements as set forth in the California Elections Code and the Help America 
Vote Act of 2002 and those requirements incorporated by reference in the Help 
America Vote Act of 2002. Further, voting systems shall also comply with all state 
and federal voting system guidelines, standards, regulations, and requirements 
that derive authority from or are promulgated pursuant to and in furtherance of 
the California Elections Code and the Help America Vote Act of 2002 or other 
applicable state or federal law when appropriate. 

• Voting system manufacturers or their agents shall assume full responsibility for any 
representation they make that a voting system complies with all applicable state 
and federal requirements, including, but not limited to, those voting system 
requirements as set forth in the California Elections Code and the Help America 
Vote Act of 2002. In the event such representation is determined to be false or 
misleading, voting system manufacturers or their agents shall be responsible for the 
cost of any upgrade, retrofit or replacement of any voting system or its 
components parts found to be necessary for certification or otherwise not in 
compliance. 

• The vendor must establish a California County User Group and hold at least one 
annual meeting where all California users and Secretary of State staff are invited 
to attend and review the system. 



• Voting systems certified for use that utilize a barcode or QR code for tabulation 
shall be subject to the following: 
o Jurisdictions shall develop procedures and conduct training for election aides, 

prior to every election, regarding voter verification of barcodes or QR codes 
used for tabulation. 

o In conducting pre-election testing pursuant to Elections Code section 15000, 
the jurisdiction shall validate the logic and accuracy of the barcodes or QR 
codes used for tabulation. 

o In conducting a one percent manual tally pursuant to Elections Code section 
15360 or a risk limiting audit pursuant to Elections Code section 15367, the 
jurisdiction shall perform a further review of any ballot examined pursuant to 
those sections that contains a barcode or QR code used for tabulation. 
Further review shall verify that the information contained in the QR code or 
barcode matches the voter verified, human readable text. 

• Only the Secretary of State supplied trusted build for the Democracy Suite 5.10 
voting system shall be installed. Jurisdictions shall validate prior to any election that 
the voting system is identical to the Secretary of State supplied trusted build by 
utilizing the Secretary of State trusted build HASHes. 

• Election Aides were instructed to be at their vote center location at 7:00 a.m. on 
the days preceding Election Day and 6:00 a.m. on Election Day to allow plenty of 
time for setting up the center. The setup of the vote center included installing all 
the Help America Vote Act (HAVA) equipment required to mitigate access 
barriers, organizing the center in the necessary layout, and setting up the laptops, 
ballot scanner and ballot marking devices. The total number of election aides who 
worked the November 5, 2024, election was 754 which exceeded the minimum 
requirement set by law. 

 
Vote-by-mail ballots   
Ballots were sent out on October 4 (E-32) to all active registered voters in the county 
directly from the vendor’s printing facility to the West Sacramento Regional Mail 
Distribution facility; this order accounted for 287,659 ballots. The Placer County Registrar 
of Voters, Assistant County Clerk, and the Elections Manager went on-site to the printing 
facility to perform quality control, randomly selecting vote by mail packets to confirm the 
correct ballots were being sent to the correct voters. This on-site visit allowed us to confirm 
ballot printing quality, addresses, barcode printing, envelope printing and insertion 
quality prior to a single ballot being mailed. Subsequent requests were mailed directly 
from our vendor's printing facility except for UOCAVA ballots, registration, re-registration, 
and requests for replacement ballots that were handled in-house by printing, assembling, 
and dispatching of ballots to ensure our voters would receive their ballot in a timely 
manner.  
  
Placer County issued 294,392 vote-by-mail ballots, of which 188,099 were returned to the 
Elections Office. Of the 188,099 returned ballots, 4,551 ballots were returned by the post 
office as undeliverable or returned notifying us that the voter was deceased, leaving 
183,548 with the potential of being counted. Ballots that remained challenged or voided 
at the end of canvass was 1,159. 
  



During the General Election held on November 5, 2024, RAVBM or military and overseas 
civilian ballots were issued/reissued to voters either previously registered in the program(s) 
or per voter request for this election only. Of those issued, 1,305 were successfully 
delivered their RAVBM ballots, 13 were unsuccessfully delivered. A total of 568 voters 
voted used the system. 
 
Election Day 
 
Election aides were instructed to be at their vote center location at 7:00 a.m. on the days 
preceding Election Day and 6:00 a.m. on Election Day to allow plenty of time for setting 
up the center. The setup of the vote center included installing all the Help America Vote 
Act (HAVA) equipment required to mitigate access barriers, organizing the center in the 
necessary layout, and setting up the laptops, ballot scanner and ballot marking devices. 
The total number of election aides who worked the November 5, 2024 election was 754 
which exceeded the minimum requirement set by law. 
 
All vote centers opened promptly at 8:00 a.m. on pre-election days and 7:00 a.m. on 
Election Day. 
 
Technical issues at the polls  
Placer County’s IT help desk hotline for technical issues began operating at 7:00 a.m. on 
October 26th though 12:00 a.m. November 6th. There was a total of 350 incidents that 
required technical support. The attached spreadsheet and Voting Technology Incident 
Reporting form provides details of all incidents and how they were resolved.  
 
Closing of polls and semifinal official canvass  
Polls closed at 4p.m. on the pre-election days and 8:00 p.m. on Election Day. No reports 
of any delays were received from any of the vote centers. At that same time, the 
Elections Office secured and collected all ballots in the 31 drop boxes throughout the 
county and checked our fax accounts for any UOCAVA vote transmissions. Anything that 
would have arrived after that time at any of those locations would have been considered 
past the deadline established by state law for receiving ballots.  
 
At the vote centers, elections aides began producing final count reports for both the ICE 
and ICX at each of their locations. They also began accounting for all ballots in their 
centers (spoiled, unused, surrendered, etc.), and ensuring that all the returned materials 
were packed according to the procedures provided by the Elections Office. Once the 
closing process was completed, the vote centers’ materials were delivered to the courier 
teams and followed by law enforcement until they were accepted into the custody of 
the Elections Office in Rocklin.   
 
Vehicles started to arrive at the Elections Office in Rocklin after 9:30 p.m. and continued 
to do so until approximately 12:00 a.m. on November 6, 2024.  Each arriving vehicle was 
unloaded, and the staff proceeded to verify that all ballot boxes, ballot bags, and 
memory cards had arrived. In the same process, the seals of each memory card were 
verified against the log created prior to dispatching them to ensure integrity of the unit. 
If a unit had a broken or non-matching seal, then the precinct ballots were recounted 



prior to sending the data to the SOS. The semiofficial canvass was completed on 
November 6, 2024.  
 
Canvassing 
 
A total of 739 provisional ballots were cast in Placer County; more than 45% of them were 
qualified to be counted once they were reviewed by the Elections Office. Additionally, 
a total of 4,072 conditional (same day) voter ballots were cast in Placer County; more 
than 97% of them were qualified to be counted once they were reviewed by the 
Elections Office. Ballots that were not counted were cast by voters who were determined 
as not qualified to vote or did not cure their issue before the canvassing ended. 

 
Official canvass 
This report addresses the manual-count to machine-count comparison of a randomly 
selected one percent of the central count and vote center scanners verses the hand 
count. With 29 vote centers, Placer County would need to randomly select one vote 
center to comply with Elections Code Section 15360. Using blackout canisters numbered 
1 through 29, we randomly selected a canister to identify the voter center number for 
that portion of the manual tally. The vote center selected for inclusion in the manual tally 
was (VC) 17 - Lincoln Veterans Hall. In addition, we manually counted four additional 
vote center locations so that all contests were represented in the tally, they included 
VC06 – Robert C. Cooley Middle School, VC16 – Lincoln Library, VC19 – The Old Firehouse, 
and VC21 – Loomis Veterans Hall for a total of 10,384. Additionally, we included eleven 
batches counted by the central count tabulators because mail ballots are not sorted 
down to precinct level.  
 
At the time of the random draw, we had counted 566 batches of vote-by-mail ballots 
and Uniformed and Overseas Citizens absentee ballots. We needed to hand count a 
minimum of six batches to comply; we performed the manual tally on eleven batches to 
include all contests.  We assigned those batches numbers 1 through 566 and ran a 
random generator on those numbers. The batches selected were 70, 112, 142, 216, 223, 
248, 366, 376, 451, 490 and 508. The following batch numbers were utilized for the manual 
tally: VBM 2 Tab 32 Batch 25 (70), VBM 2 Tab 32 Batch 68 (112), VBM 2 Tab 32 Batch 98 
(142), VBM 3 Tab 33 Batch 28 (216), VBM 3 Tab 33 Batch 35 (223), VBM 3 Tab 33 Batch 60 
(248), VBM 4 Tab 34 Batch 57 (366), VBM 4 Tab 34 Batch 68 (376), VBM 5 Tab 35 Batch 16 
(451), VBM 5 Tab 35 Batch 56 (490) and VBM 5 Tab 35 Batch 74 (508). 
 
The final number of ballots hand-counted for the manual tally this election totaled 12,584 
and equals more than 5% of all ballots cast. The selected vote centers/batches showed 
exact matching tallies between the manual tally and the election summary report. The 
entire manual tally was conducted in public view by hand without the use of electronic 
equipment; at no time during the manual tally process were the individuals who 
performed the manual tally informed of the corresponding machine tally results. Further, 
tally logs of the manual tally process were kept. An election notice was published in the 
legal section of the newspaper to comply with notice requirements. Lastly, the entire 
manual tally process was completed prior to certification of the November 5, 2024 
General Election. 
 



In this election, 8,777 ballots were challenged for having a non-matching or missing 
signature. Within the mandated cure period, the Placer County Elections Office reached 
out to voters by mail, phone, and/or email to cure 7,994 of those, accounting for a 91% 
cure rate. Final results were submitted to the Secretary of State, on December 3, 2024, 
after all provisional voting envelopes had been reviewed and all qualified ballots were 
processed.  













  

 

 

 

 

  

 

  

  

 

Voting Technology Incident Reporting Form 
Use the following form to report any voting technology incident that occurred during use. Voting technology incidents include, but are not limited 
to, issues such as paper jams, printing errors, or any defect, fault or failure pursuant to Elections Code sections 19215 and 19290, and California 
Code of Regulations section 20161. 

A. Election Official: C. Description of Incident(s):

No Incidents to Report 

Jurisdiction 

County Contact Name 

County Contact Title 

County Contact Phone Number 

County Contact Email 

Reported to Vendor 

NoYes 

B. Product Description:

Vendor Name 

Type of Voting Technology 

Ballot Marking Device Ballot on Demand 

Central Scanner/Tabulator Precinct Tabulator 

RAVBM ePollbook 

Other 
System Model 

Hardware & Software Versions 

Unit Serial Numbers 

Date of Occurrence Voting Location 

Election Name 

Description of Each Incident. Attach Additional Sheets 
if Necessary. 

OVSTA Incident Report 3/14/2024 

tross1
Cross-Out
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Remote Accessible Vote by Mail (RAVBM) 
Reporting Form 
For any election that a California jurisdiction uses a remote accessible vote by mail system, the jurisdiction shall 
provide a report to the Secretary of State, within 30 calendar days of certifying the election results, listing the number 
of voters that used the system and all technical issues reported (if any), along with any mitigations. 

A. Election Official:

Jurisdiction 

C. Description of RAVBM Usage:

Election Name 

County Contact Name Dates RAVBM was Available 

County Contact Title 

County Contact Phone Number 

County Contact Email 

Description of Technical Issues and Mitigations if Any. 
Attach Additional Sheets if Necessary. 

B. Product Description:

RAVBM URL or Online Address 

Type of RAVBM 

Democracy Live Dominion LA County VSAP ISB 

RAVBM Technical Assistance Telephone Number 

Number of Voters that Registered to 
use RAVBM 

Number of Voters that Voted using the 
RAVBM 

Number of UOCAVA Voters that 
registered to use RAVBM 

Number of UOCAVA Voters that 
voted using the RAVBM 

Email Form 

OVSTA RAVBM Report 3/14/24
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	Checkbox: No incidence: Off
	Jurisdiction Name: Placer County
	Name: Marc Acantilado
	Title: Information Technology Analyst II
	Phone Number: 530-886-5678
	Email: macantil@placer.ca.gov
	Reported to Vendor Yes: Off
	Reported to Vendor: No: Yes
	Vendor Name: Dominion
	Check Box Ballot Marking Device: Yes
	Check Box Ballot On Demand: Off
	Check Box Central Scanner/Tabulator: Off
	Check Box Precinct Tabulator: Off
	Checkbox Remote Accessible Vote by Mail: Off
	Checkbox ePollbook: Off
	Checkbox Other: Off
	System Model: ImageCast X - SID-21V-Z37-B1R
	Hardware & Software Versions: BuildAvalue-DVS-Classic-v8.1.0-01.01-1.1.8-fcae1ee/Kernel ver. 4.9.109/BIOS ver. BCX11 V2.04J.01.x64
	Unit Serial Number: E05A003300455
	Date of Occurrence: 10/26/2024
	Voting Location: Martha Riley
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